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Briefing Objectives

Error Reporting and Problem Resolution
Process for Error Reporting, Partner Agencies
MPSSF Coordination Role and Reporting Process
Screenshots from MPC (Mission Planning Central) website
Yearly Error Report summaries
Benefits and Resource Requirements
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The Challenge

CNS/ATM demands high integrity & reliability of the 
“Aeronautical Data Chain”

Functional links in data chain: Origination, Transmission, Preparation, 
Application Integration, and End-Use
Data used by CNS/ATM aircraft must adhere to Data Chain standards
End-Use requires error reporting & nofications to Users

MPSSF Manages Reported Errors (DRs) as defined by 
RTCA/DO-200A (standards for processing aeronautical data)

End-Use Error Reporting and Resolution can be challenging
Is problem really a DAFIF error? …or…
Caused by flight planning system (PFPS, MPS, JMPS)?
Caused by Aircraft Weapons & Electronics (A/W/E)?
Caused by aircraft’s Flight Management System (FMS)?
Who in addition to NGA should be notified?

Details
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Partner Agencies
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Details
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MPSSF Coordination Role

MPSSF is Single Point of Contact for USAF (or DoD) When 
DAFIF End-Users Report Errors

Provide Central Database Tracking (via EDR within MPC)
Conduct preliminary investigation of reported problem
Help responsible agency initiate 24-hour telecon for Safety-of-
Flight deficiencies
Act as coordination hub to developers, vendors, NGA, etc.
Help responsible MAJCOM notify appropriate End-Users and
disseminate problem resolution
Maintain and analyze metrics for process improvement
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Reporting Process

MPSSF Has a Documented Process
DAFIF Data Error Reporting Process Service Plan
Service Plan backed up by formal QA policy & procedures 
(audits, peer reviews, etc.)

Training for Personnel to Ensure Adherence to Process
MPSSF responsible for training MPSSF personnel  & SSRs
Other agencies responsible for training their personnel

Utilize Enterprise Deficiency Reporting Database (in MPC)
DAFIF is a selectable component for all fielded MPEs
Future EDR enhancements include CNS/ATM checkbox flag and 
auto-email notifications of DAFIF or CNS/ATM DRs
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Benefits and Resource Requirements

Benefits
End-User (Operator) gets a single point of contact at MPSSF 
MAJCOM and other agencies get faster notification of 
problems reported from diverse sources
NGA gets more comprehensive feedback from End-Users

Resource Requirements
Additional training required for users and management 
agencies
Additional workload on NGA to support quarterly DR Review 
Boards and provide updates to individual DR records
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MPC Home Page

https://portal.mission-planning.org



9
TYBRIN©2003
Government Rights under Contract #F42600-01-D-0027
TYBRIN©2003
Government Rights under Contract #F42600-01-D-0027

Submit New DR – Step 1 
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Typical DR Record
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DAFIF Error Types

DAFIF Error Types
(2004, 2005, 2006, 2007)
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Questions ?

MPC or EDR Questions:
mpc.help@mission-planning.org
Toll Free 888-594-2899

Other Mission Planning Questions:
800-773-7739 or DSN 777-6538
hill.mpssfa@hill.af.mil

Jim Mateski (Tybrin Corp)
MPSSF (500 CBSS/GBLC)
DSN 777- 4999 COMM 801-777-4999
jim.mateski@hill.af.mil
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